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World-class Care, For Some
Decision to reject Medi-Cal patients impacts community
by K at e G o n z a l e s

U

C Davis Medical Center is renowned
for providing the best care in the region,
but since 2015, Californians covered through
Medi-Cal have not had access to that care.
In January 2015, the center ended its last
contract with a Medi-Cal managed care plan.
Medi-Cal managed care plans coordinate
medical services for over 436,000 Sacramento
County residents enrolled in the state’s
Medicaid system that helps pay for health
coverage for low-income individuals and
families, as well as those with disabilities.
Randy Nash is one of them. Nash was
stabbed in 1975, leaving him paralyzed and
in a wheelchair. He was a patient at UC Davis
Medical Center until last year, when he received
a notice telling him he would need to find care
elsewhere. Nash says getting referrals and
prescriptions for his pain medicine has been
difficult since then. He’s had poor treatment in
other hospitals and had come to trust the doctors
and nurses at UC Davis Medical Center — his
medical home for 40 years.
He says forging new relationships and getting
the care he needs since he left UC Davis has
been stressful.
“In the long run, I’d say it’s going to cost a lot
more if I end up back in the hospital than it
would if I was being still seen at UCD,” he says.
While some hospitals, clinics and doctor’s
offices limit the number of Medi-Cal patients
they accept, it’s rare to completely reject them

for primary care, says Amy Williams, deputy
director of Legal Services of Northern California.
She says it came at an unfortunate time.
“UC Davis Medical Center doesn’t provide
any primary care services to anyone who is on
Medi-Cal, which, in a post-Affordable Care
Act world, is quite a few people,” she says.
“[We had] a big provider drop out of the system
absolutely at the wrong time.”

“In the long run,
I’d say It’s goIng to
cost a lot more If I
end up back In the
hospItal than It
would If I was beIng
stIll seen at ucd.”
Randy nash, Former uC davis medical Center patient

Williams says this surge can lead to a more
heavily burdened local health care landscape,
with other area hospitals and doctor’s offices
having to pick up the slack.
In late 2015, UC Davis medical resident
students reached out to the Building Healthy
Communities Health Access Action Team,
which Williams co-chairs, to express concern
that the hospital no longer served the region’s
low-income and vulnerable patients. The
Health Access Action Team, a coalition that

Randy Nash received care at UC Davis Medical Center from 1975 until 2015, when the provider stopped accepting
Medi-Cal patients. He has struggled to find quality care in other settings. Photo by Melissa Uroff.

includes residents and community-based
organizations that receive funding from The
California Endowment, organized community
meetings to get input from South Sacramento
residents. They wrote a letter to hospital
administrators outlining community concerns,
which included the difficulty patients can have
in building new relationships with providers
that accept Medi-Cal.
“Once our patients find a good system of care
that’s set up and understands them, they want
to stay there,” Williams says.

your zIP code shouldn’t predict how long you’ll live –
but it does. Staying healthy requires much more than
doctors and diets. Every day, our surroundings and
activities affect how long – and how well – we’ll live.
Health Happens in neighborhoods. Health Happens in Schools.
Health Happens with Prevention.
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In 2010, The California Endowment
launched a 10-year, $1 billion plan to
improve the health of 14 challenged
communities across the state. Over the
10 years, residents, community-based
organizations and public institutions
will work together to address the
socioeconomic and environmental
challenges contributing to the poor
health of their communities.

To read or add your name
to the letter of concerned
community organizations,
student groups and individuals,
visit bit.ly/28qm2zc
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